PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - UNE Loop and Port Combinations Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)
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Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Percent Installations Completed Wlthln 3 Days - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - UNE Loop and Port Combinations Kansas City, MO

Percent SWBT Cau Caused Missed Due Dates - Field Work/No Field Work Combined
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates (Exciluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resaie)

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO

e Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Kansas City, MO

Residence
All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 1998
Kansas City, MO

Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Kansas City, MO

Recelpt to Clear Duratlon- Trouble Repons (Hours) - Out of Servnoe Dlspatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Percent Installations (:ompleted Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Percent SWBT Caused Missed Due Dates

g Alt CLECs
i 7 Missod
?SE; X Due Dates
F
i o
i 1
0 e«---SWBT
0 ——@—All CLECs
3
1
0
0
0
0
"5 .mﬁm%ywm&wmr&mmrﬂg(&mm&g
All CLECs
# Missed
Due Dates
0
0
0
E 0 —&— Al CLECS
§ 0
E 0
]
H ]
§ 0
S 1
oo
All CLECs
¥ Miseed
Due Dates ,'-
] 0 D
[’} 0 [
0 0 [
o o . . ———All CLECs
0 0 : .
0 0 : \
) ] : .
0 ] ' :
0 o Y L 2
3 ]
- >
2 2

[=]
o

n/a
R RO
. I P P P AN DA

All CLECs SWBT
% Missed n % Missed

Oue Dates Due Dates

—&— Al CLECs

0O 0O 00O+ 000O0O0

Oo0oo0oocoooooo
Sep-980..,__

271 - No. 45




PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Kansas City, MO

Prcent Missue Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Faclhtnes
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, MO

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, MO

Manntenance Speclals (Resale)
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, MO

Maintenance Specuals (Resale)
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

i

RERERR:

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

.o SWBT
~——&—All CLECs

.
.
.

.

]
:
;
:
3
H

RS R R KRS0
[jlo o oo oooooo

Jun-98 ¢
Jul-98 ¢

May-98 ¢
R R B B 3 N S B S S S S RIS,

12 Mo. Total
T n * I OOONIINIIIAIOIIE RIIDK S T T XL X CrnEorm et
" " A VA e Wy o y " R A R

o

!

S
2

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore

R R R R SR R i -

—g——All CLECs

0O 00000 QO0COoOOo

&
mgs-.smss&s&mmssm&nsfﬁm QR

MoToall{ o]
A ARIOOORDRIIOREReR"

R IR ARRAARAAR wou

i‘?&%}?ﬁ#}x’mﬂ o

271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Specials (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Specials (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1988
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Datu
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due tes Due fo Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 1998
Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

gm!&msxmﬁxm“%ybm&%mmﬂﬂmm%

D R 2 I A S S 7 2SS A TS I 25 RS2,

e

s
il

g

BRI Loop - ISDN
All CLECS SWBT 35.0%
# Missed Number Percent Percent Z-Valve
] DueDates | >30Days | >30Days | >30Days 30.0% 1

A SR

R A R

OO0 00000 0 ~
(=T =T = I = I = = = B = -

mimmmm.‘%

~—&———All CLECs

v - --swer

ner wamw:wmmwa ROV TP TIVIR

OADLIRIIAARIOIONH SO

7 S ARSI AL

R “'\gs'

g 12Mo Tou

DS1 Loop

OO0
vs:s.s e A A AR AT AP

—&—AllCLECs

All CLECs

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent

NN R RS BB 0D P R NN B0 E B RN O ETIL S, St PN E SN RS S RN NN F T T

A,

Z-Value

lo oo oo ooooo

~—&—All CLECs

271 - No. 60b




PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 80 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Prov:slonln g - Unbundled Network Eilements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, MO

Provisioning - Unbundied Network Elements (UNE) - Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch
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Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks
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Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Kansas City, MO
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Interconnection Trunks Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING October 1998
Interim Number Portability (INP) Kansas City, MO
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